Information CASE STUDY

O-High Technologies Social Media Management Transformation

O-High Technologies, a key workforce development partner
renowned for its innovation in the tech industry, recognized the
pivotal role of a robust social media presence in advancing its
mission. To enhance its digital footprint, O-High engaged the
expertise of Information Experts, a leading firm specializing in
social media management.

O-High faced the challenge of optimizing its social media strategy to effectively
communicate its commitment to innovation and career development. The company
grappled with inconsistent posting, limited engagement, and a lack of alignment
between its online presence and brand image, hindering its ability to connect

with the desired audience.

] SOLUTION: I RESULTS:
Information Experts conducted a The implemented strategy led to a
thorough analysis of O-High's existing significant increase in engagement
social media landscape, identifying metrics, such as likes, shares, and
areas for improvement in content comments. O-High experienced
strategy, platform selection, and growth in its follower base, reaching
audience targeting. A customized a more diverse and engaged audience.
social media plan was devised, The consistent content calendar
including a content calendar and elevated O-High's brand visibility,
engagement tactics, aligning positioning it as a thought leader in
O-High's online presence with its workforce development.
brand identity and mission.

Bl CONCLUSION:

Information Experts transformed O-High Technologies' social media strategy,
enabling effective brand growth, innovation advocacy, and enhanced audience
engagement. This emphasizes the vital role of expert guidance in navigating
the digital landscape successfully.

“Regarding my Social Media campaign: | admire your
team's inventiveness. | feel understood. Thank you
for enhancing my social media presence.”

Dr. Subrina D. Oliver
President/CEO
O-High Technologies, LLC




