The Impact of Personal Financial
Stress in the Workplace
EXECUTIVE SUMMARY
According to PwC's 2016 Employee Financial Wellness Survey, 37% of Millennials say
that issues with personal finances have been a distraction at work. Across the entire
workforce, 46% of workers spend three or more hours during the workweek taking
care of financial issues and 8% say it impacts their attendance as they face
ongoing struggles with medical expenses, credit card debt, student loans, and child
and elder care expenses, among other things.
In light of these statistics and their impact on employee morale and productivity at
work, more and more organizations are offering financial wellness education programs
as part of their overall benefits. With financial stress causing an organization with 1,000
employees an estimated $5 million a year, financial wellness benefit programs are
growing in popularity and their return on investment is proving to be positive.

FINANCIAL STRESS IN THE WORKPLACE
Employees who have difficulty paying everyday expenses and recurring bills, or who
have reduced options for improving their financial condition, or who feel that their
financial condition limits their choices can feel stress and that stress carries over
to work. Signs of financial stress show up at work as higher rates of absenteeism,
presenteeism, loans from retirement plans, wage garnishments, and pay-day advances.
Regardless of economic level, age, or gender, many employees have emerged from the
2008 financial crisis experiencing higher levels of stress driven by financial insecurity.i
Some workers report they live paycheck-to-paycheck, leaving them just one financial
emergency away from disaster.ii This leads to more than half of them reporting their
financial situation is only "only fair" or "poor."iii
Financial stress hurts the health of millions of employees adding to the cost of benefits,
and reducing productivity in the workplace.iv As recently as 2014, Pension Consultants
Inc. estimated workforce stress costs an organization with 1,000 employees more than
$5 million a year.V
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